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ITpumepHas HHCTPYKIMS M0 00CTYKHBAHHIO HHBAJIHAOB U APYTHX MAJIOMOGHIbHBIX
rpaxaad npu nocemenun MBOY Ne 177

1. OBIIIME ITOJIOXEHW A

1.1. Hacrosmas HHCTPYKIHS OIpEenesseT NpaBHia MOBEJEHHS COTPYIHHKOB YUPEKICHHUS
(opraHuzanyyu) MpU MPEJOCTaBICHUH YCIyT WHBAJIWAAM (MHBIM KaTeropHsM MaloMOOHIBHEIX
rpaxaan). 1.2, MHBanua — 1uL0, KOTOPOEC HMEET HApYIIEHHE 3J0pOBbS CO CTOMKHM
paccTpoiicTBOM (QyHKIMA opraHu3Ma, 06ycIOBIEHHOE 3a00JEBaAHUSIMHE, TTOCTEACTBUSIME TPABM
Wik  aepeKkTaMd, IpPUBOASINEE K OTPAHHYEHUIO JKU3HENEATENIbHOCTH U BBI3BIBAIOIIEE
HEOOXOMMMOCTE €0 COIHMANBHOM 3amuThl". ManomoGunbnble rpaxknane (MI) — 3To moan
UCHBITBIBAIOIINE 3aTPyAHCHUS MPU CAMOCTOATENIFHOM MEPEIBH)XCHHH, IOJYUCHUH YCIyTH,
HEOOXOMMMON MH(OPMALKMK WA TIPH OPHEHTUPOBAHWH B IIPOCTPAHCTBE (JIIOIM C BPEMEHHBIM
HapyIIeHHEM 3JI0pPOBbs, O€PEMEHHBIE JKSHIINHBI, JIOIH CTApIIUX BO3PACTOB, JIIOJH C JETCKAMHU
KOJISICKAaMH | T.I1.).

1.3. MucTpykums paspaboTaHa B cooTBercTBHH ¢ DefepaibHbIM 3akoHOM oT 1 nexabps 2014
roga Ne 419-03 «O BHeceHHH W3MEHEHHI B OTHENLHBIE 3aKOHOJATEIbHbIE aKThl PoccriicKoit
Oeleparuy 10 BONIPOCAM  COLMANBHOM 3alIMTBl WHBAIMAOB B CBA3M C paTH(UKALHEH
KonBeH1uu o npaBax WHBAIH/I0BY.

1.4. Wuctpykuusi paspaboTaHa B Le/sX 00ecleUeHUs A0CTyNa HHBAIMIAOB K YCIyraM M
00BEeKTaM, Ha KOTOPBIX OHM IIPEAOCTABISIIOTCS, OKA3aHUA MPH 5TOM HEOOXOMHMMOM MOMOINH, U
MOJKET OBITH MCIIOJB30BaHA IIPU MHCTPYKTUPOBAHUU PAOOTHUKOB YYpEKIAeHUH (opraHusanuii)
MIOO00OH  Chephl  IEATENBHOCTH, IIPENOCTABILSIIONINX YCIyTH HACENEHHIO, a4 TaKike IIpH
HEIIOCPENICTBEHHOM OKa3aHUU YCITyT HHBAJIHIAM.

1.5. TpeGoBaHus K yPOBHIO TTOArOTOBKH II€PCOHANIA:

a) 3HAHME TOHATHS «JOCTYIHAs CPe/a JUls MHBAIUIOB» U OCHOBHBIX TPeOOBAHMI JOCTYITHOCTH
OOBEKTOB M yCNyr [ MAajJOMOOHJIBHBIX TIPaX/aH; OCHOBHBIX BHIOB ApXUTEKTYDPHEIX,
VMH()OPMAIIMOHHEIX ¥ CHTYallHOHHBIX 0apbepoB, MPENATCTBYIOMMX IIOJYUEHHIO YCIIYT
yHBanaamu (MI') HapaBHe ¢ ApYTHMH JIHIIAMH, & TaK)Ke BO3MOXKHBIX CIIOCOOOB UX YCTPAHEHHUS
B 3aBUCHMOCTH OT KaT€TOPHH WHBAIUIHOCTH; '

0) OCBEZIOMJIEHHOCTE O MEPEUHe MPEJOCTABISIEMBIX YCIyT B OPraHu3aluu; (opMax u MOPSIKe
[IPEIOCTABIICHUS YCIYT (B OPraHW3aluy, Ha I0OMY, JIEKTPOHHO U TMCTAHIIMOHHO);

B) HMHODOPMHPOBAHHOCTL O  ClELHUAILHOM  (BCTIOMOraTtesbHOM) — O0OPYIOBAaHHM W
IPUCTIOCOONICHUAX JUISl HHBAJIMAOB, HMEIOLLIXCSI B PACTIOPSKEHUHI yUpeXIeHHs (OpraHH3aIyH),
HaJIM4uK JOCTYTIA K HUM, MOPSJIKE MX OKCIUTyaTaluy (BKIIFoUasi TpeGoBaHust 6€30MacHOCTH);

I') O3HAKOMJICHHE C MOPSAKOM 9BaKyalliy rpaXkIad Ha 0OBEKTE, B TOM YHCIIE MAIOMOOHITBHBIX, B
OKCTPEHHBIX CIIydasX U YPE3BbIYaHHBIX CUTYALUIX;

) HajiMure pa3spaboTaHHbIX MPABHIT B3aHUMOJEHCTBIS COTPY/IHUKOB yUPesKIeHHS (OpraHu3aIyn )
TIPH [IPEJOCTABICHUH YCIIYT MHBAU/TY.

2. OBIIIME ITPABUJIA DTUKETA

2.1. OOCpamenue K 4eNOBEKY: MHpHU BCTpede obOpamaiitech ¢ WHBAIMAOM BEXIHBO U
YBXHUTENBHO, BIIOJIHE €CTECTBCHHO IOXaTh MHBAIMIY pyKy. Koryma BBl pasroBapuBaere ¢
VHBAIMAOM JI000W  KaTeropuu, oOpaliaiTech HEMOCPEACTBEHHO K HeMy, a He K
COMPOBOXKIAIOIIEMY HIIH CYPIAOTIEPEBOTIUKY, KOTOPBIE IPHCYTCTBYIOT IIPH Pa3roBOpe.



.2. AZIEKBaTHOCTb M BEXJIMBOCTb: OTHOCHTECH K PYroMy YeJIOBEKY, Kak K cebe caMoMy, TOYHO
TaK XK€ €ro yBa)kaliTe — W TOTJa OKa3aHHWE YCIyTd B YUPESKICHHUH (OPraHU3alUK) U OOIICHUE
OyayT 3¢ (heKTUBHBIMU.

2.3. Ha3wiBaiiTe cebst m APyrux: KOT/Ia BhI BCTPEUAETECh C YEIOBEKOM, KOTOPBIH IJIOXO BHIAMT
WIA COBCEM HE BUJUT, 00s3aTENbHO Ha3bIBaiiTe ceOs W TeX Jrojed, KOTOphIe MPHUIUIA C BaMH.
Ecnu y Bac obmas Oecena B rpyiie, He 3a0bIBaliTe MOSICHUTh, K KOMY B JIaHHBI MOMEHT BbI
oOpamtaerech, 1 Ha3BaTh ceds. 2.4. IIpennoxeHue MOMOIIM: €CJIM Bbl MpEAJaracTe MmoMolllb,
KAWTE, TOKAa ee NPUMYT, a 3aTeM CIpalluBaiiTe, 4TO M KakK JelaTh; BCEerja Ipeajaraire
MIOMOIIIb, €CIIH HYKHO OTKPBIThH TSDKEITYIO IBEPh UM 000NTH MPENATCTBHE.

2.4. OGecrieueHne TOCTYMHOCTH YCIYT: BCET/a JIMYHO YOXKIAaWTeCh B IOCTYITHOCTH MECT, TJe
IIPEyCMOTPEHO OKa3aHUE YCIyl U NpUEM TpaxkJaH. 3apaHee NOUHTEPECYHTECh, KAKUE MOTYT
BO3HUKHYTh MPOOJIEMBbI WM Oapbephl U KaK UX MOYKHO YCTPAHUTh.

2.5. BHUMaTenbHOCTP W TEPHEIMBOCTh: KOIZIAa BBl pa3roBapuBaeTE€ C  UEIOBEKOM,
UCHBITHIBAIONINM TPYIHOCTH B OOILEHUH, CIyIIalTe €ro BHUMATENbHO. BynbTe TeprenuBbl,
KJINTE, KOT/Ia YEeJIOBEeK caM 3aKOHUYHUT ¢pasy. He monpasisiite ero u He JOroBapuBaiiTe 3a HETO.
[ToBTOpUTE, YTO BBI MOHSIIH, ITO TOMOXKET YEJIIOBEKY OTBETUTH BaM, a BAM — IOHSTH €TO0.

2.6. Pacnonoxenue g Oecelpl: KOTJa BBl TOBOPUTE C YEIOBEKOM, MOJb3YIOIIUMCS
WMHBAJIUIHOMN KOJISICKOW MM KOCTBUISIMH, PACIOJIOKUTECH TaK, YTOOBI BAllld U €ro IJa3a ObuId Ha
OJTHOM YpOBHE, TOT/Ia BaM OyAeT Jierde pasroBapuBaTh. PasroBapuBas ¢ TE€MH, KTO MOXET,
YUTaATh MO Ty0aM, PacloJIOKUTECh TakK, YToObI Ha Bac magain cBer, u Bac Obu10 XOpOIII0 BUTHO.
27. llpuBnedyeHue BHUMAHHs YeOBEKa: YTOObI MPHUBIICYb BHUMAHHUE YEIOBEKAa, KOTOPBIN IIIOXO
CJIBIIINT, TIOMAIINTE €My PYKOH, CMOTPUTE €My MPSMO B IJla3a U TOBOPUTE YETKO, HO UMEITE B
BUJLY, YTO HE BCE JIIOJIU, KOTOPBIE TIOXO CIIBIIIAT, MOTYT YHATATh IO Iy0aM.

3.  COINPOBOXJEHUE WHBAJIMJOB HA TIIPUEME B  VYPEXJEHUU
(OPTAHU3AILIMIN) U ITPU OKA3AHUU UM YCIIYT

3.1. uBanumaM okas3pIBaeTCs HEOOXOAMMAsi MOMOIIb P BXOJIE B 3/1aHUE (BBIXOJE U3 3[aHUA),
c/1aye BepXHel oex/1bl B rapAepoO (MOTyYeHUH U OZICBAaHUU BEPXHEU OJSHKIbI).

3.2. B nepBooYEpeIHOM MOPANKE YTOUHAETCS, B KAaKOM MOMOIIM HYXIAETCAd WHBAIUI, LIEJb
MOCEIICHUS YUPEKICHHS (OPraHU3aI|H ), HEOOXOAMMOCTb COTIPOBOXKICHHS.

3.3. lns obecrieyeHus JOCTYNa MHBAIUIOB K yCIyraM CHEIUAINCTy NpU NpuéMe HHBAIUAA B
YUpEKACHUH (OpraHU3alnu) He0OXO0AUMO:

a) paccka3zaTb MHBAIHAY 00 OCOOCHHOCTSX 3/IaHUS YYPEKICHHUs (OpraHU3aIMH): -KOJIUYECTBE
dTaXeH; HAIMYUK JMPTOB, MOPYUHEH, APYTrUX MPUCTOCOOICHUN U YCTPOMCTB ISl MHBAINIIOB
MPUMEHUTEIBHO K €ro (PyHKIHOHAIBHBIM OIPAaHUYEHUSAM; PACIIONOKEHUH CAaHUTAPHBIX KOMHAT,
BO3MOJXKHBIX MPEMSITCTBUAX HA MYTH U T.J.; ~-HEOOXOTUMBIX ISl OKAa3aHHS YCIYTH CTPYKTYPHBIX
MOJIpa3ieNIeHUsAX yUpexKIeHHs (OpraHu3aluy) U MecTaxX MX pacrlojOKeHHUsS B 3JaHHUU, B KaKOM
KabMHeTe M K KOMY OOpaTHTbCi IO BOIIPOCaM, KOTOpPbIE MOTYT BO3HHKHYTh B XO7e
MPEIOCTAaBICHUS YCIYTH;

0) MO3HAKOMUTH WMHBAIKJA CO BCEMH CHEIMAINCTAaMH, 33/J€HCTBOBAaHHBIMU B paboTe C HHM,
JUYHO, MPEACTaBUB MO (haMUIIMU, UMEHU U OTUECTBY CIIELMAINCTa U WHBAJIUAA JIPYT JPYTY.
WNudpopmupoBats, K KOMY OH JOJKEH OOpAaTUTHCS BO BCEX CIy4asX BOSHUKAIOIIUX 3aTPYAHEHUI.
B) IIpU OKa3aHUM YCIYTd B YUPEXKIECHUU YETKO Pa3bACHUTH IpauK OoKazaHUs yCIyru (BblIaTh
pacnucaHue mpuemMa Tpak[aH, 3alMcaTh Ha JHCT BpeMs U MECTO OKa3aHus YCIyrd U T.1.);
yKa3zaTh MeCTO e€ MpoBe/ieHus (MM0Ka3aTh HY>KHBIM KaOWHET), aKlIEeHTUPOBAaB BHUMAaHUE Ha MYTh
[0 YUPEXKICHHUIO OT BXO0Ja 70 KaOWHETa, MpH HEOOXOIUMOCTH COIPOBOJUTH IO MECTa OKa3aHMS
YCIIYTH.

4.. BUJIbl BAPLEPOB ITPU OKA3AHUU YCIIYT UHBAJIMJJAM

4.1. 3naunMbie Oapbepbl OKpYIKaIOIIEH cpeabl (I yUeTa U YCTpaHEHUsSI Ha 0OBEKTE).

4.1.1. WnuBanmuupl, nepeaBurarolivecs Ha Kpeciao-KOsCKax : Beicokue mnoporu, CTyHeHH.
OtcyTrcTBUE MOpYYHEH, HapylIeHHe MX BBICOTHL. HepoBHOE, CKONB3KOE M MATKOE (C BBICOKUM
BOPCOM, KPYIHOHACBIITHOE W Ipodee) MOKpbITHE. HenpaBuiabHO yCTaHOBIEHHBIE NAHAYCHI,
OTCYTCTBHE CKaTOB. Y3KHE€ JIBEpHBbIE NMPOEMbI U KOpuaopbl. HeamanTupoBaHHbIE CaHUTApHBIE



KoMHaThl. OTCyTCTBME MecTa s pa3BOpoTa B IIOMEUIEHUSAX. BBICOKOe pacroyiokeHne
nHpopManuu Ha CTOHWKaxX M CTeHIax. MHBamuael ¢ MOpaXKCHHEM HHXHUX KOHEYHOCTEH
(MCIOJIB3YIOIIME TPOCTH, KOCTBUIH, ONOphI) Bricokue noporu, ctynenn. HepoBHOe U CKOJIB3KOE
nokpbITHE. HenpaBuiibHO yCTaHOBIIEHHBIE TTaHAYChl. OTCyTCTBHE MOpy4yHEer. OTCYTCTBHE MECT
OT/IbIXa Ha MMYTH JBUKEHUS.

4.1.2.luBanuapl ¢ NMOpaXE€HUEM BEPXHHMX KOHEUHOCTE TpyIHOCTH B OTKPBIBAHUW BEPEH.
TpyaHOCTH B MOJB30BAHUM BBIKIIOUATEISIMU, KpaHaMu U Jp. HeBO3MOXHOCTH, CIOXHOCThH B
HaIMCaHUH TEKCTOB. MHbIE OrpaHuYeHHs] IeHCTBUS PyKaMU.

4.1.3.Cnenpie u crnaboBuasne nHBaMUAbl [lperpanbl Ha MyTH IBUKEHUS (KOJOHHBI, TYMOBI,
croiiku u mpouee). CTymeHH, OCOOCHHO pa3HOW TEOMETpUH, O€3 I[BETOBOTO, TAaKTHJIBHOTO
o0o3HaueHust. OTCYTCTBHE KOHTPACTHOM M TaKTHIHLHON MH(OpMaIuK 1 ykazateneil. OTcyTcTBue
WH(pOPMAITMOHHBIX TaOJUYEK, BBHITOTHEHHBIX mpudTOoM bpaiina. OTcyTcTBHE MOPYYHEH, WHBIX
HANPaBISIOMUX. HeopraHu3oBaHHOCTH JOCTyna Ha OOBEKT M MecTa OXHIaHUs COOaKu-
npoBoaHuKa. OTCyTCTBUE OyOnHpyromie 3BYKOBOM WMH(OpPMAlLUU MPU SKCTPEHHBIX CIydasX.
4.1.4I'nyxue u cnabocnpimamue OTCYyTCTBUE M HEJOCTATOYHOCTh 3PUTEIBHON HH(OPMAIIUH.
OrcyrcTBUE cypro- U TudiuocypromnepeBoga U mnepeBonunka. OTCyTCTBHE ayIUOKOHTYpA,
WHAYKIIMOHHBIX TETEeNb. DJIEKTPOMArHUTHBIE ToMexu. MHble mHpOpManmoHHbIE Oaphepbl U
OTCYTCTBHE yOJUPYIOIIEH CBETOBOM MHGOPMAITUHN TIPH YPE3BBIYANHBIX CUTYAITUSX.
4.1.5.uBanusl c 0COOCHHOCTSIMU MHTEIUIEKTYAJIbHOTO  Pa3BUTHS OtcytcTBHE
(HEemOCTAaTOYHOCTh) TMOHATHOW HWHGpOpMaIu, WHGOpMalMu Ha MPOCTOM s3bIke. OTCyTCTBHE
OTPAKIEHUI OMACHBIX MECT. TPYAHOCTH OpHEHTAIlMM TpPHU HEOAHO3HAYHOCTH HH(OpMAIHH.

Heopranu3zoBaHHOCTH CONPOBOXKICHUS HA OOBEKTE.
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