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Wuctpykuus pazpaborana B cooTBeTcTBHE ¢ DenepayibHbIM 3akoHOM OT 24.11.195 1. Ne
181 — @3 «O coumanbHOH 3amuTe HHBAIUA0B B POy, [Ipukaza Munsnpasconpassutusa PO or
14.02.2012 N 120 «O6 yTBepxaenuu Kozmekca 3THKH U ciIy)keOHOTO moBeieHus (enepanbHbIX
rOCYJIJapCTBEHHBIX I'PKJIAHCKUX CIyKaluX MUHUCTEpPCTBA 3/IpaBOOXPAHEHHS] U COLUAIBHOIO
pasButus Poccutickoit @enepanuny, Oenepanbubiv 3akoHoM ot 28.12.2013 r. Ne 442-d3 «O6
OCHOBax colMalpHOro oOciayxuBaHUd rpaxiaaH B Pocculickoil ®enepaumm», IIpukasos
Muntpyna Poccun ot 25.12.2012 1. Ne 627 «OO6 yTBEpX ICHUU METOJIMKH, IO3BOJIAIOLIEH
00BEKTUBU3UPOBATD U CHUCTEMATH3UPOBATh JIOCTYITHOCTH OOBEKTOB KU YCIYI B IPHOPUTETHBIX
cepax KU3HEACATEILHOCTH Ul WHBAIAIOB M JAPYTHX MaJOMOOMJIBHBIX I'PYII HAcEIEHHS, C
BO3MOXHOCTBIO yueTa peroHabHON creruduxuy, Ne 792 ot 31.12.2013 r. «O0 yTBEp)KACHUN
Konmekca stuku u ciyxeOHOro mnoBeneHUs paOOTHUKOB OPraHOB YIPABICHUS COLMUAIBHON
3alIMTHl  HAceJICHHs M  YUpeXAEeHHH couluanbHOro oOciayxuBaHHS», [locTaHOBIECHHS
[IpaBurensctBa P® ot 01.12.2015 N 1297 (pen. ot 19.04.2016) «OO6 yTBepkIECHUU
rocyapcTBeHHoi mnporpammbl Poccuiickoit @enepanuu «Jloctymuas cpema» Ha 2011 - 2020
rone», @egepansHoro 3akoHa ot 01.12.2014 Ne 419-®3 «O BHeceHUM U3MEHEHHUH B OTIENIBHBIC
3akoHomarenapHble akThl PD 1o Bonpocam coll. 3alIMThl UHBAJIWJOB B CBS3HM C paTUduUKalnen
Konpenuun o npasax uHBatua0B», Konsenuueir OOH o nmpaBax uHBanuaoB, MeTOIUYECKIM
nocodueM «/lnst oOyueHus: (MHCTPYKTUPOBAHHUS) COTPYAHHKOB yupexacHuit MCD u apyrux
OpraHu3alyii 110 BOIIpocaM OOECIE€YeHUsl JOCTYIHOCTH JUIsl MHBAJIUAOB yCIyr U OOBEKTOB, Ha
KOTOPBIX OHHU IIPEJOCTABIIAIOTCS, OKa3aHUsl IPA 3TOM HEOOXOAUMOMN TTOMOLIMY.

Paborauku MBJIOY  00s3aHbl BBHINOJNHATE IpaBHJIa 3TUKETa MpPH OOILICHUU C
HMHBAJIMAAMH M OKa3blBaTh MOMOIb HHBaIWJAM B IMPEOJOJCHUHM OapbepoB, MEIAIOIINX
IIOJIyYE€HUIO UMH YCIIyT HapaBHe ¢ ApyTruMH jnuamHu. COBOKYNHOCTb CIOCOOHOCTEH, 3HAaHUN U
YMEHHH, HEOOXONUMBIX [l 3(PPeKTUBHOrO OOILIEHHs NpU OKa3aHWW [OMOIIM HHBAJIHIAM B
IIPEOJIOJIEHUH - 0apbepOB HA3bIBA€TCs KOMMYHHKaTHBHas d¢¢dektuBHOCTh. KoMmMyHHKanus
(oOmeHne) paccMaTpUBAaeTCsl KaK BaXKHEWIIas CTOpOHA JHOOOH MesITEeNbHOCTH, BO MHOI'OM
obecreunBarolias €€ yclneX U NPONYKTUBHOCTh. KOMMYHHKAaTHBHAas KOMIIETCHTHOCTB
HeoOxoauma Kakaomy. [ paboTHUKOB cdepbl 0OpazoBaHus MPOhecCHOHATBHO 3HAYAMBIMH
SBJIIOTCA YMEHHs IPaBUIbHO BOCIPUHHMATh W MOHMMATh JPYTOro YEJOBEKa, IPaMOTHO
OKa3bIBaTh YCJIyTH B YUPEKJICHUHU UITH OpraHU3alluu.

PasBuTHe KOMMYHHKAaTHBHBIX YMEHHH CKJIAJBIBACTCS W3 CJICAYIOIUX OCHOBHBIX
HaBBIKOB:

* n30erath KOHQIIMKTHBIX CUTYallUH;

* BHUMATEJILHO CJIylIaTh HHBAJIM/A U CJIBIIATD €r0;

° PEryJIMpOBaTh COOCTBEHHBIE IMOLMH, BO3HHKAIONIME B MPOLECCE B3aUMOJCHCTBHUS, ©
obecreunBaTh BEICOKYIO KYJIBTYPY U 3THKY B3aWMOOTHOLIEHHIA;

° IMBUIM30BAHHO IPOTUBOCTOSITh MAHUITYJIMPOBAHUIO.

CyiecTByroT o0LIve MpaBmiIa 3THKETa NPU OOIICHHH ¢ WHBAINAAMH, KOTOPBIMU MOTYT
BOCIIOJIb30BaThCA  PaOOTHMKKM OpraHM3alii, MPEAOCTaBISIIONMX YCIYTH HACENIEeHWI0, B
3aBUCUMOCTH OT KOHKPETHOH CUTYallUu: \

1. Obpamenue k 4enoBeKy: KOIJa BBl pa3roBapHBacTe ¢ WHBAIWAOM, ofpainairech
HETIOCPEACTBEHHO K HEMY, a HE K COINPOBOXKJAIOIIEMY WM CYpAOINEPEBOMUYMKY, KOTOpHIE
IIPACYTCTBYIOT IIPH Pa3roBoOpe.



2. IloxaTue pyKd: Korja Bac 3HAKOMST C MHBAJIUIOM, BIIOJHE €CTECTBEHHO MOXAaTh €My
PYKYy: Aaxe Te, KOMy TPYAHO IBUTaTh PYKOW WJIM KTO MOJB3YETCS MPOTE30M, BIIOJIHE MOTYT
MOXaTh PYKY - MPaBYIO UJIU JIEBYIO, YTO BIIOJIHE JAOMYCTUMO.

3. Ha3eiBaiiTe cebst 1 Ipyrux: KOTrAa Bbl BCTPEUAETECh C YEJIOBEKOM, KOTOPBIN IJI0OXO WITH
COBCEM HE BHUJIUT, 00s3aTeIILHO HAa3bIBalTE CeOsl M TEX JIFO/IeH, KOTOPBIC MPHIILIN ¢ BaMu. Ecim y
Bac ofOmias Oecema B Tpynme, He 3a0bIBaiiTe MOSCHUTHh, K KOMY B JaHHBI MOMEHT BBI
oOpaiaerech, 1 Ha3BaTh ceOsl.

4. IlpensioxxeHue MOMONIIM: €CIM Bbl IPEAaracTe MOMOIlb, KAUTE, IOKAa €€ MPUMYT, a
3aTeM CHpaIlMBaTe, YTO U KaK JIeaTh.

5. AZIEKBaTHOCTh W BEXKJIUBOCTH: OOpaliaiTech C B3POCABIMH HMHBAIHIAMH KakK C
B3POCIBIMH.

OO0pamaiiTech K HUM TI0 UMEHH W Ha ThI, TOJBKO €CIIM BBl XOpPOIIO 3HaKoMmbl. He
OIUPAUTECH HA KPECIIO-KOJIICKY: ONUPAThCS WM BUCHYTh HA YbEH-TO MHBAJIUIHOU KOJISCKE - TO
e caMmoe, YTO OMUPATHCS WM BUCHYTh Ha ee o01aiaTelne, U 3T0 TOXKE pa3apakacT.

WNuBanuaHast Kojsicka - 3TO 4acTh HEMPUKACAEMOr0 MPOCTPAHCTBA YEJIOBEKA, KOTOPHIN
€€ UCIOJIb3YET.

v' BHHMMATENILHOCTH W  TEPIEIMBOCTH: KOIJa BHI pasroBapuBacTe C  YEJIOBEKOM,
UCIBITHIBAIONIMM TPYJHOCTH B OOINEHHHU, CIyIIAHTe €ro BHUMAaTelbHO. bynpTe
TEPIIENUBEI, JKIUTE, KOTJa YEeIOBeK caM 3akoHYMT (pasy. He mompammsiite ero u He
JIoroBapuBaiiTe 3a Hero. Hukoraa He mpuTBOPSAUTECH, YTO Bbl IOHUMAETE, €CJIM HA CAMOM
nene 31o He Tak. [[oBTOpuTe, 4TO BbI MOHSUIA, 3TO MIOMOXKET YEOBEKY OTBETUTH BaMm, a
BaM - IIOHSTH €rO.

v Pacnosniokenue Juis Oecelapl: KOrjla BBl TOBOPUTE C YEIIOBEKOM, IIOJIB3YIOIIUMCS
WHBAJIMIHOM KOJIICKOM WJIM KOCTBUISIMH, PACIIOJIOKUTECH TaK, YTOOBI Ballll U €ro rias3a
OBLIM HAa OJTHOM YPOBHE, TOT/Ia BaM OyJeT Jierue pa3roBapuBarh. PasroBapuBas ¢ TeMH,
KTO MOXET YHUTaTh MO ry0aM, pacmoyioKUTech Tak, yToObl Ha Bac manman cBer, u Bac
OBLJIO XOpOIIO BUIHO, TOCTapaiitech, 4roObl Bam Huuero (ema, curaperbl, pyKH) HE
MeIanio.

v' IlpuBieyeHne BHMMAHHUS 4YeJIOBEKa: YTOOBI NPHUBICYL BHHUMAHHME YeIOBEKA, KOTOPBIA
IIJIOXO CJIBIIINT, IOMAIIUTE EMY PYKOM WMJIM noXJjonaite no mieqy. CMOTpuTe eMy npsmo
B IJla3a M TOBOPUTE YETKO, HO MMEUTE B BUIY, YTO HE BCE JIOJU, KOTOpHIE IIOXO
CJIBIIIAT, MOTYT YUTATh 110 Ty0aM.

v He cMymiaiiTech, €Ciy CIy4ailHO JOIYCTHIIM OIUIONIHOCTD, CKa3aB «YBHIAMMCS» WK «Bbl
CJIBIIIATN 00 3TOM?» TOMY, KTO HE MOKET BUAETh WUJIHU CIBIILIATh.

Taxoke pa3zpaboTaHbl MpaBHiia STHUKETA JJIS JHIl C Pa3HBIMU PAacCTPONUCTBAMM (YHKUIUN
opranu3ma. Cnucok MpaBWJI AOCTATOYHO BeIWK. Ecum coMHEBaeTech, pacCUMTHIBAaUTE Ha CBOM
3/IpaBbIii CMBICI U CITIOCOOHOCTh K COUYBCTBUIO. OTHOCHTECH K JPYroMy YelIOBEKY, Kak K cebe
caMOMY, TOYHO TakK K€ €ro yBa)KalTe - U TOrJla OKa3aHUE YCIyTd B YUPEXKIECHUU U OOIIEeHUE
OyayT 3¢ (eKTUBHBIMU.

[IpaBuia 3THKeTa mpu OOIIEHWH C HHBAIWIAMH, HCHBITHIBAIOIIMMHU TPYIAHOCTH MpPU
nepeBUKCHUU:

v TloMHHTE, YTO WHBAIUIHAS KOJSICKA - HEMPUKOCHOBEHHOE MPOCTPAHCTBO YeoBeka. He
0o0J0KauMBaliTeCh Ha HEe, HE TOJNKalTe, HEe KIAJAWTE HAa HEe HOTM 0e3 pa3pelieHus.
Hauatp kaTuTh KOJNsICKYy O€3 coryiacus MHBAJIUAA - TO K€ CaMO€, YTO CXBAaTUTh U MIOHECTH
YeloBeKa 0e3 ero pa3pericHus..

v/ Bcerpa cmpaiiuBaiiTe, Hy)KHa JId IIOMOINb, HPEXIE YeM OKasaTh ce. Ilpemiaraiite
MOMOIIb, €CIM HYXHO OTKPBITh TSDKEIYI0 ABEPh WIM MPOUTH MO KOBPY C JJIMHHBIM
BOPCOM.

v Ecnu Baiie mpeajiokeHue O MOMOIIM IPHHATO, CIPOCHTE, YTO HYXKHO JeJaTh, U YETKO
CIEAYyUTE UHCTPYKIIUSIM.

v' Ecim BaM paspelndiv MepeBurath KOJACKY, cHauajga KaTuTe ee MemieHHo. Komscka
OBICTPO HAOHMpaAeT CKOPOCTb, M HEOXHIAHHBIM TOITYOK MOMKET MPHUBECTH K MOTEpe



paBHOBECHSL.
Bcerna nuuno yOexnmaiitech B OCTYITHOCTH MECT, € 3aIUIAHMPOBAHBI MEPOTIPHATHSL.
3apaHee MOMHTEPECYWTECh, KAKMe MOT'YT BO3HHUKHYTH MPOOJIEMbl I Oaphepbl U KaK UX
MOYHO YCTPaHUTb.

He Hano xmomnarh 4yenoBeKka, HAXOAALIETOCS B MHBAIMIHOW KOJSCKE, 0 CIIMHE WM I10
ieqy.

Eciau BO3MOXXHO, PacIIONIOKUTECh TaK, YTOOBI BallM JHIa ObUIM HAa OIHOM YpOBHE.
N36eraiiTe mMojoXKeHUs,, IPU KOTOPOM BamleMy COOECETHHKY HYKHO 3alpOKHIBIBATH
TOJIOBY.

Ecnm cymecTBYIOT apXUTEKTypHBIE Oapbepbl, NMpEayNpeanTe O HUX, YTOOBI UYEIOBEK
MMeJ BO3MOKHOCTh IIPHHUMATH PEILICHUS 3apaHee.

[TomuMTE, YTO, KaK MPABUIIO, y JIO/EH, NMEIONIMX TPYAHOCTH TPH NEPEABHKCHNH, HET
po0JIeM co 3pEHHEM, CITyXOM M TOHUMaHHUEM.

He mymaiite, 94T0 HECOOXOIUMOCTD TOJIb30BATHCS MHBATUIHOW KOJISICKOM - 3TO Tpareaus.
310 crnocobd cBOOOIHOrO (eciIM HEeT apXUTEKTYpHBIX OaphepoB) mepenBuxeHus. EcCTb
JIONTM, TIOJIB3YIONIMECS WHBAIUAHOW KOJISCKOW, KOTOpHIE HE YTPaTHJIM CIHOCOOHOCTH
XOAUTh M MOTYT TEPEIBUTaThCs C TMOMOINBIO KOCThUICH, TpOCTH W T.n. Komscku oHu
UCTIONB3YIOT JUISL TOTO, YTOOBI SKOHOMUTB CHJIBI M OBICTpEE IEePEBUTaThCS.

[MpaBuia 5THKeTa MPU OOIIEHUH C MHBAIMAAMH, UMCIONIMMHU HAPYIICHHE 3PEHUC WIIN

HEe3pSYNMHU:

v

[Ipemutaras cBOXO MOMOIIb, HAIIPABJISIUTE YEIIOBEKA, HE CTUCKUBANTE €ro PyKy, HINUTE TaK,
Kak Bbl OOBIYHO XoauTe. He Hy>)KHO XBaTaTh CIENOro 4€JI0BEKa U TalllUTh €ro 3a CoOOoM.
Onummre KpaTko, rae Bbl HaxoauTech. IlpenynpexnaiiTe o MpensSTCTBUIX: CTYNEHSX,
JTyXkax, AMax, HU3KUX NIPUTOJIOKAX, TpyOax u T.II.

Hcnonp3yiiTe, eciau 3T0 yMECTHO, (ppa3bl, XapaKTepU3yIOIIKe 3BYK, 3allaX, PacCTOSHUE.
Jlennrech yBUICHHBIM.

OO0paraiitech ¢ co0aKaMH-TIOBOJBIPSIMUA HE TaK, KaK C OOBIYHBIMH JOMAITHUMH
JKUBOTHBIMHU. He KomMaHyliTe, He TporaiiTe U He UTpaiTe ¢ COOAKONU-TTOBOABIPEM.

Ecnu BBl coOupaerech 4MTaTh HE3pSYEMY YENOBEKY, CHayajga IMpeaylnpeanTe 00 3ToM.
["'oBopuTe HOpMaIBHBIM rosiocoM. He mpomyckaiite nadopManuio, eciii Bac 00 3TOM He
MOIPOCHT.

Ecnn 3T0 Ba’kHOE NMUCBMO MM AOKYMEHT, HE HYXKHO JUIsl yOeIUTENBbHOCTU J1aBaTh €ro
notporate. IIpu 3TOM He 3ameHsiiTe uTeHHe mnepeckazoM. Koraa He3psumil uenoBek
JIOJDKEH TMOJANUCATh JIOKYMEHT, NpOuYuTaiiTe ero oo0s3arenbHo. VIHBaIMAHOCTH He
0CBOOOXKIAET CJIETIOTO YeJIOBEKa OT OTBETCTBEHHOCTH, 00YCIOBICHHON JOKYMEHTOM.
Bcerna oOparmiaiitech HEMOCPEACTBEHHO K YEIOBEKY, AK€ €CJIM OH Bac HE BUJUT, a HE K
€ro 3psueMy KOMIaHbOHY. * Bcerna HasbiBaiiTe ce0si M TpeACTaBISIMTE JPyrux
COOECETHUKOB, a TAaK)KE OCTAJIBHBIX MPUCYTCTBYIOIIUX. ECIM BBl XOTHTE MOXaTh PYKY,
CKa)XXHUTE 00 3TOM.

Korzma BBl mpenaraere HE3psiUEMy YENIOBEKY CECTh, HE YCa)KMBAMTE €ro, a HallpaBbTE
PYKY Ha CIMHKY CTYJla MJIM OJJIOKOTHUK. He BoiuTe 10 MOBEPXHOCTH €ro PyKY, a AaiTe
€My BO3MOKHOCTb CBOOOJHO HOTpOrarth npeamer. Ecinm Bac monpocuiym moMoub B3SITh
KaKOH-TO MpeAMET, HE CIeNyeT TAHYTh KUCTh CJIENOro K MpeAMETy U OpaTh ero pykoi
9TOT IIPEIMET.

Korna Bel o0miaerecs ¢ rpynmoi He3psA4YHx Jro/eH, He 3a0bIBaiiTe KaXKablil pa3 Ha3bIBaTh
TOTO, K KOMY BBI 00paIiaeTech.

He 3acraBmnsiite Bamero cobeceiHuKa BeIIaTh B MYCTOTY: €CJIM BBl IEPEMEIIACTECH,
IPELYNPEAUTE €rO.

BrioniHe HOpManbHO yMOTPEONATH CIOBO «CMOTPETH». J[Isi He3psdero yenmoBeKa 3TO
03HAYaeT «BHUJETh PYKaMM», OCSA3aTh.

W3beraiite  paciulbIBUATBIX  ONpPEICNCHHH M WHCTPYKUMH, KOTOpBIE  OOBIYHO
COINIPOBOXKAAIOTCS KECTaMM, BbIpakKeHMH Bpoje «(CTakaH HaxXOAMTCS TIe-TO TaM Ha



ctone». Crapaiitech ObITh TOUHBIMU: «CTaKaH MOCEPEAUHE CTOTIAY.

v' Ecnu BBl 3aMETHIIM, YTO HE3PSAUYUM YEIOBEK COMIICS ¢ MapIupyTa, HE YIPaBJsSHTE €ro
JBUKCHHEM Ha PACCTOSHUH, MMOJONUINTE U TIOMOTUTE BHIOPATHCSI HA HY>KHBIH ITYTh.

v Tlpu crycke WM TOJbEME 110 CTYIIEHbKaM BEANUTE HE3PSUYEro MEPIEeHANKYISIPHO K HUM.
[Iepensurasce, He nenanTe peIBKOB, pe3KUX ABMKEHUN. [Ipy cOIPOBOXKAECHUN HE3PSUETO
YyeJloBeKa He 3aKJIaIbIBaliTe pyKU Ha3al - 3TO HEYJ00HO.

[TpaBuia sTHKeTa MPU OOIICHUH ¢ MHBAIHUIAMU, IMEIOIIMMHU HapyIICHUE CITyXa:

v' PasroBapuBasi ¢ YEJIOBEKOM, Y KOTOPOrO ILUIOXOM CIyX, CMOTPHTE IpsMO Ha Hero. He
3aTEMHSIUTE CBOE JIMII0O UM HE 3aropakuBaiiTe ero pykaMu, BOJIOCAMHU WM KaKUMHU-TO
npenMeramu. Bamn coOeceHUK TOIKEH UMETh BO3ZMOXKHOCTH CJIEIUTH 3a BbIpaXKEHUEM
BaIlIEro JIUIIA.

v' CylIecTBYeT HECKOJBKO THIIOB M CTeleHel riryxoTel. COOTBETCTBEHHO, CYIIECTBYET
MHOT'O CHOCOOOB OOIIEHMS C JIOJbMH, KOTOpBIE IUIOXO ciblmiar. Eciau Bbl He 3Haere,
KAaKOH MpPeovYecTb, CIIPOCUTE Y HUX.

v HekoTopsle JIIOM MOTYT CIIBIIATh, HO BOCIPUHHUMAIOT OTAEIbHbIE 3BYKH HEMPABHIBLHO.
B sTom cimydae roBopute Oosiee TPOMKO W 4YETKO, MOAOUpas MOAXOASIIUNA ypoBeHb. B
JIPYTOM CiIy4ae MOHAJ00UTCS UMb CHU3UTHh BBICOTY TOJIOCA, TAK KaK YEIOBEK YTPATHI
CIIOCOOHOCTH BOCTIPUHUMATD BHICOKUE YACTOTHI.

v' Yr0o0bl NpUBIIEYs BHUMAHUE YEJIOBEKA, KOTOPHIM IUIOXO CIBIIIUT, HA30BHTE €ro II0
uMeHHU. Ecim oTBeTa HET, MOKHO CJIErKa TPOHYTh YeJIOBEKa WIIH K€ TOMaxaTh PyKOH.

v' ToBopure sICHO U pOBHO. He HY)KHO M3JIHIIIHE TTOYEPKUBATH YTO-TO. Kpruars, 0COOEHHO
B yXO, TOKE HE HaJO.

v" Ecii Bac mpocsT MOBTOPHUTH YTO-TO, MOMPOOYiiTe mepedpa3upoBaTh CBOE MPEIOKEHHUE.

Hcnonb3yiiTe KeCThl.

Y6enurecsk, 4To Bac nmoHsuH. He cTecHsTeCh CIPOCUTH, TOHSUT JTU BaC COOECETHUK.

Ecnu BBI cooOmiaeTe nHpoOpMaIumo, KOTopast BKIIOYAET B ce0s HOMEp, TEXHUYSCKUN W

JPYTOii CIIOKHBIA TEPMHH, aJpec, HAHUIIUTE ee, COOOIHUTE 1Mo (pakcy WK SIEKTPOHHOM

MOYTE WUJTH JTFOOBIM IPYTUM CITOCOOOM, HO TaK, 4TOOBI OHA ObLTa TOYHO IMOHSTA.

Ecnu cymecTByl0T TpyAHOCTH IpPU YCTHOM OOIIEHUH, CIPOCHTE, HE OYyAET JM Mpolle

nepenuceiBaThcs. He 3abpiBaiiTe 0 cpeme, KOTopas Bac OKpyXkaer. B Oompmmx wim

MHOTOJIIOJTHBIX TMOMENICHUSIX TPYJHO OOIIAThCS C JIFOABMH, KOTOPBIE IJIOXO CIibImar. SIpkoe

COJIHIIC WJIK T€Hb TOXKE MOT'YT OBITh Oaphepamu.

OueHp 4acTo TITyXue JIIOJH MCIONIB3YIOT A3BIK KecTOB. Eciu BbI o01aerech yepe3 nepeBo1unKa,

He 3a0y/bTe, YTO 00paImaThCs HaJ0 HEMOCPEICTBEHHO K COOSCETHUKY, a HE K TIEPEBOTUHUKY.

He Bce nroam, KOTOpBIE IIIOXO CIBIMIAT, MOTYT YHTATh O ry0aM. BaMm mydriie Bcero cripocuts 00

9TOM TpH TepBoi BeTpeue. Ecm Bamr cobeceqHuk 001agaeT ITUM HaBBIKOM, HY)KHO COOJIIO/IAaTh

HECKOJIBKO BaXHbIX mpaBuwi. [loMHUTE, YTO TOJNBKO TPU U3 JECATH CJIOB XOPOUIO

IIPOYUTHIBAIOTCS.

v HyXHO CMOTpETh B JIMIO COOCCETHUKY W TOBOPHUTH SICHO M MEJJICHHO, HCIIOJNB30BaTh

npocThie ¢pa3bl U n30eraTh HECYIIECTBEHHBIX CIIOB.

v' HyXHO HCIONB30BaTh BBIPAKEHHUE JIMI@, JKECTHI, TEJIOABUKEHUSA, €CIH XOTHTE
MOMYEPKHYTh WJIU MPOSCHUTH CMBICHI CcKazaHHOro. IIpaBuiia sTukera mpu OOLIEHUU C
WHBAJIMIaMU, UMEIONINMH 33/ICPKKY B Pa3BUTHH U MPOOJIEMBI OOIICHHS, YMCTBCHHBIE
HapyILIEHUs:

Hcnonp3yiTe AOCTYIHBIN SA3bIK, BBIPAXKAUTECh TOYHO U 110 JCILY.

W30eraiiTe ClIOBECHBIX LITAMIIOB U OOPa3HBIX BBHIPAKEHUH, €CIIH TOJILKO Bbl HE YBEPEHBI

B TOM, YTO Balll COOECETHUK C HUMH 3HAKOM.

He rosopute cBbicoka. He nymaiite, 4To Bac HE MOMMYT.

I'oBopss 0 3amauax WM NPOEKTE, PACCKa3bIBAWTE BCE «10 Imaram». [laite Bamemy

co0eceTHUKY BO3MOKHOCTh OOBITpaTh KaXkJIblii 1Iar mocie TOro, Kak Bbl OOBSICHIIN EMY.

v’ UcxoauTe U3 TOTO, Y4TO B3POCIbBIA YEIOBEK C 3aJCPKKOM B Pa3sBUTHH UMECT TAKOW XKe
OTIBIT, KaK M JIIOOOU JPYTroi B3POCIIbI YeTOBEK.

AN

AN

AN
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Ecnu HeoOxonnMmo, wucmonbp3yiTe WUIIOCTpanuu win ¢otorpaguu. Bynbre TOTOBBI
HOBTOPHUTH HECKOJIBKO pa3. He crnaBaiiTech, ecim Bac ¢ MepBOTo pas3a He MOHSIIH.
OOpamaiiTech ¢ 4YelIOBEKOM € MpobieMaMy pPa3BUTHS TOYHO TaK e, KaK Bbl OBl
obpamamucy ¢ J0ObIM apyruMm. B Oeceme oOcyxmaiiTe Te XK€ TEMbI, KaKWe BbI
oOcyxnaere ¢ ApyruMH JtoapMH. Hampumep, miaaHbl Ha BBIXOJHBIE, OTIYCK, MOT0Ja,
[IOCJIEJHUE COOBITHSL.

ObparaiiTech HEMOCPEACTBEHHO K YEIIOBEKY.

[TomHMTE, YTO JIOMM C 33JEPKKOW B Pa3BUTHU JEECIIOCOOHBI M MOTYT IOJIHCHIBATH
JOKYMEHTBI, KOHTPAKThI, TOJIOCOBATh, 1aBaTh COTJIacHe Ha MEAMIIMHCKYIO IIOMOIIb U T.1.

[IpaBuna »TukeTa NpU OOIMICHHH C WHBAJIUAAMH, HMEIOIIMMU TICUXUYECKHE HapYIICHUS:
[lcuxudeckne HapylIeHHss - HE TO e caMoe, 4To TMpobieMbl B pa3BuTuu. Jliogm ¢
MCUXUYCCKUMH TIpoOJeMaMHd MOTYT HCIBITHIBATH OMOIMOHAJBHBIE PACCTPOMCTBA WIIU
3aMeIIaTeNIbCTBO, OCIOKHSIONINE UX KU3HB. Y HUX CBOM 0COOBIN M M3MEHUUBBIN B3I HA MHUP.
He wamo mymaTh, 4TO JIOAM C TICHUXWYECKHMMHM HAPYIICHHSAMH O0O0S3aTEIhbHO HYXKIAIOTCS B
JIOTIOTHUTETFHOM MTOMOIIH U CIISIUATBHOM O0paIleHUH.

v

OO0pammaiitech C JIOIbMH C ICHXUISCKUMH HApYIICHUSIMU KaK ¢ JUYHOCTAMH. He HyXHO
JIeNIaTh MPEKIEBPEMEHHBIX BBIBOJOB HA OCHOBAHHH OIBITA OOIIEHUS C APYTUMU JHOJIBMU
C TakoH ke (GOpMOi WHBAJTUTHOCTH.

He cnenyer mymarb, 9To JIOAM C MICUXUYECKUMH HapYIICHUSIMH O0Jiee APYTrUX CKIOHHBI
K Hacwinio. 91o Mud. Eciu BB 1pykentoOHbl, OHH OyIyT YyBCTBOBAThH CE0S1 CITIOKOMHO.
HesepHo, uTO NfOAM C MCUXWYECKUMU HAPYIICHUSMU HMEIOT MPOOJIEMbl B TIOHUMAaHUU
WM HUKE 110 YPOBHIO MHTEJJIEKTa, YeM OOJIbIIUHCTBO JIOCH.

Ecnu uenoBek, HUMEIOMUA TCUXWYECKUE HAPYIIEHUS, PACCTPOEH, CIPOCUTE €ro
CIIOKOMHO, YTO BBl MOXKETE CJIeNaTh, YTOOBI TOMOYb EMY.

He roBopure pe3ko ¢ 4eI0BEKOM, UMEIOLIUM IICUXUYECKHE HapYIICHUs, JaKe €ClId Y Bac
€CThb Mg 93Toro ocHoBaHus. IIpaBunma »Tukera npu OOIMIEHUH C HWHBAJIUAOM,
UCIIBITHIBAIOLIUM 3aTPYIHEHUS B PEUU:

He urnopupyiite monen, KOTOPbIM TPYJIHO FOBOPUTH, IOTOMY YTO MOHSATH UX - B BAIIMX
MHTEpecax.

He nepebuBaiiTe u HE OMPABIIITE YEIOBEKA, KOTOPBIN UCIIBITHIBAECT TPYAHOCTH B PEYH.
HaunnaiiTe TOBOpUTH TONBKO TOT/A, KOTJA YOEIUTECh, YTO OH YK€ 3aKOHYMJI CBOIO
MbICIb. He mbITaiiTech yCKOPUTH pa3roBop. byapTe rOoTOBBI K TOMY, UTO Pa3roBOp ¢
YEeIIOBEKOM C 3aTPYIHEHHOH pedblo 3aiiMeT y Bac Oouibliie BpeMeHU. Eciiu BhI criemmre,
Jy4llle, U3BUHUBILIKCH, JOTOBOPUTHCS 00 OOIIEHUH B IPYroe BpeMsl.

CMoTpuTe B U0 COOECEAHUKY, TOJIEPKUBAITe BU3yalbHbIM KOHTAaKT. OTHaiTe 3TOM
Oecezie Bce Ballle BHUMAaHUE.

He nymaiite, 4to 3aTpylHEHHS B pe4YM - MOKA3aTelb HU3ZKOTO YPOBHS HHTEIUIEKTA
yenoBeka. ¢ CTtapaliTech 3a/laBaTh BOIIPOCHI, KOTOPbIE TPEOYIOT KOPOTKUX OTBETOB HIIU
KHBKA.

He mnputBopsiiTech, eciv Bbl HE TMOHSIM, YTO BaM cka3anu. He crecHsiiTech
nepecnpocutb. Eciu BaM CHOBa HE yJanoCh MOHATH, MONPOCUTE MPOU3HECTU CIOBO B
0oJiee MEUICHHOM TE€MIIE€, BO3MOKHO, TIO OyKBaMm.

He 3a0piBaiiTe, YTO 4eIOBEKY C HapyIICHHOW pPEYbI0 TOXKE HY)KHO BbICKa3aThcs. He
nepebuBaiiTe ero u He mojasisiTe. He TopornuTte roBopsiero.

Ecnu y Bac BO3HUKAIOT TIPOOJIEMBI B OOIIIEHUH, CITPOCUTE, HE XOUET JIM Balll COOECETHUK
HCIIOJIb30BaTh APYroi croco0 - HamucaTh, HareyaTarh.
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